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2 Villemin, G,Introduction a I'Intelligence Atrtificielle, website:
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!Aslan Patov,The Role of Technology in improving Customer Experience (CX), web site:
https://www.renascence.io , seen:13.04.2025, at 13.40.
2 Ibid
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& GDPR

[general-data-protection-regulation]

Is a comprehensive data privacy law that establishes a framework for the collection,
processing, storage, and transfer of personal data. It requires that all personal data be
processed in a secure fashion, and it includes fines and penalties for businesses that do
not comply with these requirements.

La source: Whereoware,How is Technology Used to improve Customer Experience?, web
site: https://www.whereoware.com ,seen: 13.04.2025, at14.03.
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1 Whereoware, How is Technology Used to improve Customer Experience?, web site:

https://www.whereoware.com ,seen: 13.04.2025, at14.03.
2 Pratik Salia, What is the Role of Customer Experience Technology in improving CX?, web site:
https://knowmax.ai/blog/customer-experience-technology /, seen:14.04.2025, at 14.15 pm.
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! Aslan Patov, op-cit.
2 Chi O. H., Denton G., & Gursoy,D, Artificially Intelligent Device Use in Service Delivery, A Systematic
Review, Synthesis, and Research Agenda. Journal of Hospitality Marketing & Management, 29(7), 2020, p 757
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! Citak J., Owoc M. L., & Weichbroth P, Note on the Applications of Artificial Intelligence in the Hospitality
Industry, Preliminary Results of a Survey, Procedia Computer Science,2021, p192.

2 Dash R., McMurtrey M., Rebman C., & Kar, U. K, Application of Artificial Intelligence in Automation of Supply
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Number of Hotels
YTD 2025 March 2025 2024 % change
Hotels 5 star 169 163 3.7%
Hotels 4 star 199 197 1.0%
Hotels 1 -3 star 278 276 0.7%
Hotels Total 646 636 1.6%
Number of Hotel Rooms
YTD 2025 March 2025 2024 % change
Hotels 5 star 54,429 52,692 3.3%
Hotels 4 star 43,943 43,792 0.3%
Hotels 1 - 3 star 29,354 29,100 0.9%
Hotels Total 127,726 125,584 1.7%
Average Room Occupancy
YTD 2025 March 2025 2024 % change
Hotels 5 star 81.0% 81.0% 0.0%
Hotels 4 star 82.0% 84.0% -2.0%
Hotels 1 -3 star 80.0% 82.0% -2.0%
Hotels Total 81.0% 82.0% -1.0%
Number of Hotel Apartments
YTD 2025 March 2025 2024 % change
Deluxe 80 86 -7.0%
Standard 106 110 -3.6%
Apartments Total 186 196 -5.1%
Number of Hotel Apartment Rooms
YTD 2025 March 2025 2024 % change
Deluxe 13,862 14,036 -1.2%
Standard 12,133 12,542 -3.3%
Apartments Total 25,995 26,578 -2.2%
Average Room Occupancy
YTD 2025 March 2025 2024 % change
Deluxe 84.0% 84.0% 0.0%
Standard 82.0% 85.0% -3.0%
Apartments Total 83.0% 84.0% -1.0%
Total Tourist Accommodation
YTD 2025 March 2025 2024 % change
Hotels 646 636 1.6%
Apartments 186 196 -5.1%
Total 832 832 0.0%
Total Number of Rooms
YTD 2025 March 2025 2024 % change
Hotels 127,726 125,584 1.7%
Apartments 25,995 26,578 -2.2%
Total 153,721 152,162 1.0%
Average Room Occupancy
YTD 2025 March 2025 2024 % change
Hotels 81.0% 82.0% -1.0%
Apartments 83.0% 84.0% -1.0%
Total 82.0% 83.0% -1.0%
YTD 2025 March 2025 2024 % change
Occupied Room Nts 11,190,000 11,200,000 -0.1%
Average Length Stay (nts) 3.80 3.86 -1.6%
Average Daily Rate USS $176.29 $173.84 1.4%
RevPar USS $143.87 $143.60 0.2%

La source: website: https://tourismanalytics.com/dubai-statistics.html , seen:04/05/2025 at18.38.
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L website: https://www.government.ae/ar-AE/information-and-services/visiting-and-exploring-the-uae/travel-and-
tourism , seen 06//5/2025 at 14:01pm.
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1 UAE Economic Forecast for 2025: Strong Growth and New Opportunities, website:

https://www.uaeeu.com/blog/uae-economic-forecast-for-2025-a-bright-future-ahead.html , seen:
06/05/2025 at 15.00pm.

2 IMF Staff Concludes Visit to United Arab Emirates, website:
https://www.imf.org/en/NewsArticlepr25013united-arab-emirates-imf-staff-concludes-visit, seen:

07/05/2025 at22:53pm.
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L UAE Economy Records 4.5% Growth in Non-Oil Sectors, with Real GDP Expanding by 3.8%, website:
https://fcsc.qgov.ae/en-us/Pages/Press-Release/05-03-2025.aspx , seen: 07/05/2025 at 23:00pm.
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La source: Minister of Economy: 5% - 6% expected growth of UAE economy in 2025,
website: https://wam.ae/article/bi5yv50-minister-economy-expected-growth-uae-national , seen

07/05/2025 at 23:09 pm.
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La source: Minister of Economy: 5% - 6% expected growth of UAE economy in 2025, op-cit.
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Middle East Air COnneetivity et f
Air Capacity per Seats Availability for International Flights (Flight Schedules)
Full Year: Forecast 2025 vs 2024
Inbound International Air Seats Interannual Growth Five Year Growth
Full Year 2025 (2025 vs 2024) (Consolidated 2024 vs 2019}
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La source: website:
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://mabrian.com/
blog/middle-east-air-connectivity-set-for-growth-in-2025-led-by-uae-turkiye-and-
saudiarabia/&ved=2ahUKEw|80Zeyja6NAXWTR_EDHZjulzIQFnoECB0QAQ&usg=A0vVaw3
vj2LiUdT4h1Qlh_eil6i, seen: 07/05/2025 at 23:52 pm.
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La source: website: https://www.weforum.orq/publications/travel-tourism-development-}ndex-
2024/in-full/dimension-results/ , seen:08/05/2025 at 00:51pm.
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L website: https://www.weforum.org/publications/travel-tourism-development-index-2024/in-full/dimension-results/
seen:08/05/2025 at 00:51pm.
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! Etihad Rail - Wikipedia,website:https://en.wikipedia.org/wiki/Etihad_Rail,seen:11/05/2025at12:57pm.
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! Everything about the Development of Transportation in the UAE, website:
https://www.dubizzle.com/blog/cars/development-transportation-uae/ seen:11/05/2025 at 13:00pm.
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! UAE powers ahead with landmark infrastructure developments in 2024, website:
https://www.constructionweekonline.com/news/uae-powers-ahead-with-landmark-infrastructure-developments-in-
2024 ,seen: 11/05/2025 at 13:11pm.
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! The Future of Transportation in the UAE, website: https://urbantransportnews.com/news/the-future-of-
transportation-in-the-uae-mega-projects-set-to-transform-urban-mobility ,seen:11/05/2025 at 13.30 pm.
2 |bid.
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1 On Sustainable Public Transport In The UAE, website: https://www.thegazelle.org/issue/261/sustainable-public-
transport-uae , seen: 11/05/2025 at 14:00pm.

2 Dubai International Airport - Wikipedia, website: https://en.m.wikipedia.org/wiki/Dubai_International Airport,
seen:11/05/2025 at 15.30pm
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1 UAE aviation: A story of takeoffs and landings, website: https://gulfnews.com/business/aviation/uae-aviation-a-
story-of-takeoffs-and-landings-1.925143 , seen: 11/05/2025 at 15.48pm.

2 The future of UAE infrastructure - Turner & Townsend, website:
https://www.turnerandtownsend.com/insights/the-future-of-uae-infrastructure/ , seen:11/05/2025 at 16:22pm.
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! Emirates Plans To Launch These New Routes In 2025 - Simple Flying, website:
https://simpleflying.com/emirates-new-routes , seen: 11/05/2025 at 17:00pm.
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! Department of Municipalities and Transport completes milestone, website:
https://www.mediaoffice.abudhabi/en/infrastructure/department-of-municipalities-and-transport-completes-

milestone-projects-worth-aed4bn-in-2024 , seen: 11/05/2025 at 17:10pm.
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Department of Municipalities and Transport completes milestone, website:
https://www.mediaoffice.abudhabi/en/infrastructure/department-of-municipalities-and-

transport-completes-milestone-projects-worth-aed4bn-in-2024, op-cit.
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! Celebrating 40 Years of Port Development - Lighthouse - CSS Group, ,website:
https://cssgroupsite.com/lighthouse/celebrating-40-years-of-port-development/ , seen: 11/05/2025 at 17:30pm
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1 U.AE. - Port - New projects information in India, Middle East, South Asia - News on Projects, website:
https://www.newsonprojects.com/country?country=12&industry=9, seen: 11/05/2025 at 18:18pm.

2 Dubai Marine Transport Master Plan-2030 | The Official Portal of the UAE, website: https://u.ae/en/about-the-
uae/strategies-initiatives-and-awards/strategies-plans-and-visions/transport-and-infrastructure/dubai-marine-
transport-master-plan, seen: 11/05/2025 at 19:30pm.
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! Report Roland Berger,The UAE Tourism Strategy 2031, website: https://www.rolandberger.com, seen:
12/05/2025 at 12:00pm.

119


https://www.rolandberger.com/
https://www.rolandberger.com/

ChLeyl Aabpd) g Ush L8 p3laall Auat pund b Uikl £ 181 g3 1M Juadl)

laraiall Lalud) cilatiall aysiis yski @
¢ oabodl o Usill 8 Zlagll 5l danlus oy dpalaaal) il oLy @
bl dleUadll aen 3 @hlaiiad) 33y e

Ul 8 dalud) ¢ Usd daalie s ) Lol 2031 dalpaad) saal) dilasl) Za il i) Caags
sdle .an)) Lle 27 Ly Ay 5343 2031 ale sty atys Ll 450 LY doadd sy sl
slay Asall Y aa)y Hble 100 dahy sapoa dpilia) chlaiind ada () daaihin) Gaags celly e
2031 ale

DS e Aaly Ldla A I8 gad sl ) e dpnlal) Alsal) La i) aaies ¢ JUillyy
Goalis Cilatie iy okt ) Liaf Aladll Cangds L SN Gl Lagdp€illy dalin) e os8
i) 8 oLl e aiae (33355 Apuliil) 5,08l e Jaliall x5St

a1 yslac e s 32031 sasiall Lygpal) clley) Algn & Aalidl Lol jiasd (yzalpains) S
Basgall duihgl) dalual) dyged) Jujai-1

s -ale 125,000 (e oy Lo I agny dalaiall 3 gyl GUaia) of LY 400 ALY
Oleac s A85Lalls a3y ok sol) asead) hLeY) ot cAalliaio Dl saS eyl Aleal) (e 558 Clic]
Ayl Y Al Guly cranzil cale a5 . 1971 ale 8 slail G () Gulys 8pumdlly sl o
Basial dyyall hleY) Aga anly (N1 Coyny anal (53

aaly obin OUS oeds () @l G il Gl Aage A5l Ake o3 pa gl Al S
ce Slad A8 i) il coal) Lows Y casliil ansl (e aaal) Qs L Aaiilly (o5laill Blks) i
sl Jie ASjde Calaal s o asdl chlY) Jexd il Al ial) clellally a0
coallall dpnall (55ise Cpmny (Aawdliil) 5085 Apeal) e LS oLy

s e 2 (goah Hluas 485 Fylis Ayser yle) IS e AS Sl anlsill 028 (e a8 e
celsm an o Cpadially Sl cpladll (e de st de gana

slad) Jaaiy Aladdl) Cilaad) culadali o e ) Aelsall alae 8 o0 oaloay e g D

Gl Walse pas - JSEDU 5)laSs (5ol 3$aS Lallal) Leiila Jlo i€ an ) aainy (s3lly caidl)

120



ChHLYL Aalud) plad B edlanl) 43l Guuad B Lo L) oY) g0 1A Juadl)

G 85 s Laa DUl Apabiaily dpuli 3588 il <oy ¢ aanll Al L5 Al 4kl
GAY) G Uaj gl 13 ashy o ppleadl oY Gy Syl ) saady Gl GBlY a il
Bad Agas Bpadl) e Laiy 1) Lghlis sbally (il Ay ) laagdiay 480 jadli Cua
sl d8hle) dpad Glese g cands Cgll iy L ADAY Leillsds el Lellia Juiads daglall ol
LY Al Aal) Adaall \gualE s il g8lsnds LAl Leallans sieall Lgihalsd aa 2l
Al ) el a8 laally Algl clilual Gl e dage Ranla 3l e diay
Gens sl o) ot Daals Rl alidlly Al Aahley) bl 2l e gl Al Lpan Ly
Gl oo e Aual Cylads daye Akl clals Goals Dle e g o) Y A
Jies 5N cileag

deg Lalh Dae Lol Lo 8 sasidl dell cley) dp 3 sl JS
relld gy N s

Bkl JS cun Basiall Ayl clay) Uga & daludd) 1(21) o)

Ras Al Khaimah

Umm Al Quwain
Fujairah

Ajman E ~
p ‘-. %
— Sharjah
N

o P
Art & Culture T Family oriented m History & Heritage
T 2%

= Business #3° Leisure & Entertainment = Resorts

.~ Ly
Vﬁ Adventures 28 Landscape # Distinct hospitality offerings

La Source: Ministry of Economy, Government of Dubai, Abu Dhabi Department of Culture and
Tourism, Sharjah Commerce & Tourism Development Authority (SCT- DA) , Government of
Fujairah, View emirate in the UAE offers its own distinct tourism offering, website:
https://Ministry Of EconomyUAE, seen: 12/05/2025 at12:30 pm.

1 Ministry of Economy, Government of Dubai, Abu Dhabi Department of Culture and Tourism, Sharjah Commerce
& Tourism Development Authority (SCT- DA) , Government of Fujairah, View emirate in the UAE offers its own
distinct tourism offering, website: https://Ministry Of EconomyUAE, seen: 12/05/2025 at12:30 pm.

121



ChLeyl Aabpd) g Ush L8 p3laall Auat pund b Uikl £ 181 g3 1M Juadl)

Gnilind oLy (Ladd oamally Al a0 Aabin A5 GBI e Bk} JS o Gildl JSEN ey
sl LY 5Ll oslaill Cangy 35k} JSI aliad) 2yl e Jaliad) aa Apall (s5iuna o 3nsa
ey ey LS L allall i) e sasiall Gyl cuhlay ) A al Lalaaad) Adlill 5080 500
JS S Cany s Sl 8 L Lo s AS Jilial) Lo (el Ban g dgihag doalas Al Al ki
ChLeY! Alsal (Kay Cuna leady 2l lgdle (o ity Al daiadiall Aalond) lpagje skl (10 Byl
LN e Al de ganse Cilaliial 4l 3aa0al) Ayl

e O Gaaiilly Gslaill 3l 2021 ale A daludl chleY) Gulae Gaul oaall 1 8
sk (e Jspase palaal) sasial) Ayl chlY) Ay 8 alud) pladll 8 dalad) Glal
o Lily Aahiaal) Apabind) duatill apjliie aedl Clagdis Agall (g o ALalSia Lalin ilnglinl
Goabid) il gleall 4Ll duiha g by 3ac @

ABRAL jety Glileal) Japedil el Jsaill deSall Cilgally dagSall i celly ) dalayly
Cangd o) Sl s c Yl e Cppaieall Cling (e et ) L) ) medl 13 Cargy
Gaede ST Jleel 2y lacas o i) (480 by ) dladd)
duawaiial) Labud) claiial) aysiiy pghi-2

g5 s e el N Bl Cagw daalid) gilatie e gty sk of SO (o agil
lede S50 sasidl Ayl byl Ap e sy ) daadid)l dabudl (ag
ek b o ading 13 e Uy 7 L) (Blas) syl
bl GUY) 330 qulad delia —1-2

A5l eda i dbe (all 180 ) dosil Adaidll Cajall e 8 58 305 2019 Hle 2
A simall e (agye s dfad A i asdall Al ChleY) Age Al ) Al iul) 5)a)
)l G A Jila) Ll culs

st 5lle 180 (o Cin 2.5 iy Jlea) aall ilil) b g Unil) Ganliss 3305 b clld aa

U e ey cmgadn a8 2031 ale Jslay bl a0 HLle 450 ) 2019 ale 4 Shl)

122



ahlayl dalud) g Uad u‘ e land) 4yt Cpald ‘_,A s LY gAY g0 1AL Juadl)

Jaidld) sae W) S 5 OS las) salsl Gapb sl sastiall dugall LY
relld paa sy ) IS
chlayl Aga b GaUal L& N3 aasy Alaal) Aaal) mulil) B dabud) Al :(22) JSi
2031-2019 <5aaiall 4yl

27

2019 2031

Number of hotel guests [m] [l Tourism GDP contribution [AED bn]

La Source: Ministry of Economy, The volume and value of the tourism and hospitality
industry is expected to grow significantly in the coming decade, website:

https://www.moec.gov.ae/en/home, Seen: 12/05/2025 at 12:54pm.
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1 Ministry of Economy, The volume and value of the tourism and hospitality industry is expected to grow
significantly in the coming decade, website: https://www.moec.gov.ae/en/home, Seen: 12/05/2025 at 12:54pm.
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La Source: Dubai International Visitors Survey 2019, Whilst emirates such as Dubai have
several offerings, select sites attract the vast majority of visitors, website:
https://www.dubaidet.gov.ae/ar/research-and-insights, seen: 12/05/2025 at 13:00pm.
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! Dubai International Visitors Survey 2019, Whilst emirates such as Dubai have several offerings, select sites
attract the vast majority of visitors, website: https://www.dubaidet.gov.ae/ar/research-and-insights, seen:
12/05/2025 at 13:00pm.
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1 Al Arabiya, Tellereport, current situation of Uae tourism workforce, website: https://www.alarabiya.net,
seen:12/05/2025 at 13:13pm.
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Current situation of UAE »> Which mechanisms can be implemented to increase
tourism workforce Emiratization in the tourism industry?
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La Source: Al Arabiya, Tellereport ,current situation of Uae tourism workforce, website:
https://www.alarabiya.net, seen:12/05/2025 at 13:13pm.
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La Source: Al Arabiya, Tellereport, There are several avenues to effectively build tourism
capabilities within the UAE, website: https://www.alarabiya.net , seen: 12/045/2025 at
14:00pm.

L Al Arabiya, Tellereport, There are several avenues to effectively build tourism capabilities within the UAE,
website: https://www.alarabiya.net , seen: 12/045/2025 at 14:00pm.
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L UAE Ministry of Economy, Dubai FDI monitor, Since 2017, more than USD 50 bn of FDI into Dubai has
been delivered across 3,000+ projects in multiple industries, website: https://www.moec.gov.ae/en/home, seen:
12/05/2025 at 14:30pm.
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La source: UAE Ministry of Economy, Dubai FDI monitor, Since 2017, more than USD 50
bn of FDI into Dubai has been delivered across 3,000+ projects in multiple industries,
website: https://www.moec.gov.ae/en/home, seen: 12/05/2025 at 14:30pm.
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La Source: UAE Ministry of Economy, Dubai FDI monitor, Within the tourism sector, FDI
is yet to recover from the effect of the pandemic, website: https://www.moec.gov.ae/en/home ,
seen: 12/05/2025 at 15:00pm.
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L Al in Travel and Tourism 2025, website: https://theintellify.com/ai-in-travel-and-tourism/  seen:
13/05/2025 at 10:00am.
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! Role of Al in Revolutionizing Visa Processing in the UAE, website: https://appinventiv.com/blog/ai-visa-
processing-uae/ , seen:13/05/2025 at 10:30am.

2 Smart Tourism: Tech-Driven Travel Experiences in Middle East, website: https://tech-ceos.com/smart-tourism-
tech-driven-travel-experiences-in-middle-eastern-destinations, seen: 13/05/2025 at 11:00am.
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! How tech is reshaping destinations—and revolutionizing tourism, website: https://www.middle-
east.kearney.com/industry/public-sector/article/how-tech-is-reshaping-destinations-and-revolutionizing-tourism
seen: 13/05/2025 at 12:30pm.
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! The Role of AR/VR Tourism in Dubai's Hospitality Industry - 360 Bright Media, website:
https://360brightmedia.com/the-role-of-virtual-reality-tourism-in-dubais-hospitality-industry ~ seen: 13/05/2025 at
13:000pm.
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1 AR/VR Tourism: Immersive Experiences for Visitors to Dubai - NXT Interactive, website:
https://nxtinteractive.ae/blog/ar-vr-tourism-immersive-experiences-for-visitors-to-dubai seen:
13/05/2025 at 14:30pm.

2 World Tourism Innovation and Development Report, Fourth Industrial Revolution technologies in the
UAE, website: https://www.wta-web.org, seen: 13/05/2025 at15:33pm.
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1 World Tourism Innovation and Development Report, Fourth Industrial Revolution technologies in the
UAE, website: https://www.wta-web.org, op-cit.
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! Katarzyna Rojewska, Effective Ways to Improve Tourist Experiences with Al, website:
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! Daoud, A., Dubai expects to add 4,600 new hotel rooms in 2024, Al Khaleej Newspaper, website:
https://www.alkhaleej.ae/2024-06-07, seen: 16/05/2025 at10:46am.
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La Source: Tourism Performance Report 2025, website:
https://www.dubaidet.gov.ae/en/research-and-insights/tourism-performance-report-january-2025,
seen: 16/05/2025 at 10:51am.

G (g8 allay Sy D Bows Bygeall 8 2025 (ojle ia ol g Uad Jolas JSaI) jeda
Ay Ly 3line 832 wie ol o dgaall clinadl axe  lea) Labla 28 L (cajell 8 ol saig

A adiall Jliy) lansgie & sl Callall (uSahy %01 Caly ddila dowy Aaliall Capall e e

eV 138 L) s e B apalall dgnal) 5aally (asad 4 5 5) alal) 3ol Jaas e %82 &y
Oppeal) Flad) Gl B sasad) Ale Aall) e b o S5 ) ey 48K Sl g8l

o2 paloy (Aol gadlly il Calise (e (32U say (o gy WS (Ao iia dall] bl Jigi )

ole ISy Jldy) s g ) of LS L Adline Cililpay laliial 2l DA e bl a8 Gl

OB ey aay ALLA daland) Apaill i Lee Ol Qlaiial o L)ds deagll dadla (uSay

Lolaifs Adiaall = Lol CDlpadt agdl dianie Ly o iny 38 Uy Alsridiall Capall Lpnsi 8 il

162


https://www.dubaidet.gov.ae/en/research-and-insights/tourism-performance-report-january-2025

LYl dabuad) plad 8 oMaall 4y a3 Cpauad B o Uha) slSH) g3 1 AGL Juadl)

Ayt s by Jumdl JS de giial) clalial) Al lecag e mnd (o GaLEH (S Laa cagiald)
ST < L)

Sead) G e il el gally Jll 438 Atiat Ay Basiall dappal) chla) Ago i 1 JA1Y) @
Ll LS cdabandly JleeYls slaiV) cilelad puen b saill ped o Janis callall 8 ol <Y,
Lausi A ) s G sieg DElal Al Al 38 Jadiig o bindl djad S IS 5)a0
oS Clipday Janll A5 Ysla Wl iyl Alga Caadd s g L gyad) Jil) Jilasy e dppuanl) 3laliall
ey g AT Agal) CalaSi) Jrags 2ealls Gl agile g Las cagilens Y Jpasl) ez land
alai oy 2" L ety cdaga Jaiha Jie LY dawly caliakal aladind Gl e ABY) G
aaiat Jaiill Yola ady (53 "y Gaaadaty ol gan (slial) maat e Grerdiveal) aeluarg 3n dale
L' " S e cia ) Lis smart Dubai gudat Jaxy @lld ) A8LaYl ¢ Sjral) adgall e
Juai¥) alasinls @l o Hdiall aflsall yanty agihlual uhadill o)l e Jenss dadail ag
Haalidl aginnd g Lee iyl

"l Y] b ) salEl Al B bl Lalaat (@l e Jall ahla ) dilayl
g bel) Ay Apliione AT Ayt il (2030 (20 (8 SOLalsally @yhall L 4y e leja 23 A
o2 yifind APl Sl Clyillally 2alall A5 agilSye DA e s JAS (s dud) ) Gl Gagy
Smart Transportation ) Jaill g Uad & sasiall dpjall chlay) Alga ladan Al chabuall e 32ay
Asall agiylyy Jans 7ol AS5a agadis (pnt ) Wjasa 3 Caag Alls o(Strategy 2021-2050
o ¥ dgyan

rbley! g 4 clalsally Jail o)) Clpie sy Sl (Sl

! Mobility, T. a., Ministry of Economy - United Arab Emirates, website: https://www.moec.gov.ae/transportation-
and-mobility, seen: 16/05/2025 at 11:00am.

2 Solutions, S. T., Smart Transport Solutions, website: https://u.ae/ar-AE/information-and-
services/transportation/smart-mobility-solutions , seen:16/05/2025 at 11:30am.
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La Source: Transportation and UAE Vision 2021.2024, website: https://u.ae/en/information-and-

services/transportation /transportation—and-vision2021.2024, seen:16/05/2025 at 12:00.
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! The UAE ranks first globally in the “Air Transport Infrastructure, website:
https://kanebridgenewsme.com/uae-leads-the-global-ranking-in-air-transport-quality/#:~:text=1n%20this% seen:
16/05/2025 at 14:23pm
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services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-

¢« IHnsLmMNAXUISKQEHRYLCjQQFnoECBMQBQ&usg=A0vVaw3ttKP5NDv6aKYm_Yr7U7BE

pPmM.15:00 4=l e 2025/05/16:¢ MY &l

165


https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-IHnsLmNAxUISKQEHRYLCjQQFnoECBMQBQ&usg=AOvVaw3ttKP5NDv6aKYm_Yr7U7BE
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-IHnsLmNAxUISKQEHRYLCjQQFnoECBMQBQ&usg=AOvVaw3ttKP5NDv6aKYm_Yr7U7BE
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-IHnsLmNAxUISKQEHRYLCjQQFnoECBMQBQ&usg=AOvVaw3ttKP5NDv6aKYm_Yr7U7BE

LYl dabuad) plad 8 oMaall 4y a3 Cpauad B o Uha) slSH) g3 1 AGL Juadl)

- Clils ygas
Slo dsanl) 8 gl kgl 8 Gaesiall el o)l Al Canlggll "oy Bkl ey tqud @
Gan by aghe " ad) Jlie g Jall LS Ll Galaill Jgrs apyleY) 3 Jill dS5a Jsa ilaslas
Al & iyl mloas Jlaefs cliylall Eolsag s sall ASa ¢ laasl oo
it gl (g panmally (5l Ciilsa e 2a3) Jeus halall alany) Balad ¢pdall Ma3Y) @
Al Lgilerd agle a5 (53
O cRilAlls seally libell pdle slay) (Sar "5l Cugi Gulat PR ezl Gy
Jsx opilud) e (shy Glad sl 225 e ST Gmpms (3 Adlall cBagl Gaay dadads Jal
Agiia el i) wialy aclaa) gy ol Juadl
Caald Cun ol sl g5 GBulaill leadl) G L g 0 Aidaiay ald (Gl 1l laag) @
gl dilaidl dald 5 AY) ikl e pael) (DL 0 LasSa
Lahaall Digiall QUi aed & (gynsal) oyl Glldg cde i (e Tapd Gudaill aay 1 JlSa (Gukal @
ity il (uls il ) ABLEYL Gasl oy Olanes (3 Bl (b Baciaally dpall
s ¢ gay ol eland 1 Cpeat adlatind Gl VLS (lla 10 e o0 K A
n S Bl ae i) A Jhad dalal) e aeladinly alee 30Uy Gulal)
BREECTRY]
e o Aaludly SLaBY) 5 ale 1 Gl diyadll Adsal)l claliy) cliyks e
Clad sy Lg8lE y (20 Gl Cappaill A em SV 20381 "le GSs 5 "le Gush Ak
"sin D' (grate (A Atisea Sl ALE O e DY) Al lg3) (Sa s cilide
sl el e dpall Gpalall 42l 3yt Vs pdie () ALLYL (Db das' s
Sl gy Gali A ad)
s Gl e Glaglaall penl Jlaall Gabill 13 aas dabd) cOladl gl e
Gl Gkl jigy (palally aladl cpelaill 3 Jlee) algys 20 AesSa 8 (e 4l

Slo Al syl ) Al JSI aladY) Sy gsie o Gl £1d) Jsa il

166



LYl dabuad) plad 8 oMaall 4y a3 Cpauad B o Uha) slSH) g3 1 AGL Juadl)

oltinsall sailly aluadl o Usill dpaii dlee 4pngi 8 2 Lusall ¢(§ual) il Calide
ESbias (lailly abundl o Laiy) 2 Lie cale] Al ASA Al (g tABLEY g9 -
Cagatl) 3 pSIY) el Ay 62 (e 3858 2600 4S)Liags 2015 diw Al (uSim gl 3
SSA) Canlell A8,LaN Bl ¢ Jgas b AEHLAN adge AEHLEN 8 300 ALY Gada Adaall L)
(aals ) Ao Bzl S Cipla (e Apabaadl Alayll Ldadill Gl aany Glaadl) i G
Gl ylsally celilayl o3 clll e 35 ) Zgaald) Aadady) (e uaedl s of WS
tb Lo lie cchlaYl aluad) g adl) dand 8 Lhielas e cuiny
Ahlel 3855 s alygs g A0 Cudll 1 (B el oA o e (sig) 4R -
andans eie Ll Clisyg)lly o ldaall oS5 5oLl 2613 L& yall Lnslgi€s Jsla b diaradia
G Lo caagy gale 7.2 gad caly AlS e Jlitiud 0 8 JalSll Jisis)) dappe Siling
Gl Sa apen g o3 sMg cAglgill Cilleall doadyll ) Ay e lilaaY) 18A) HUai (55l
M) A Aelbally ¢ olibal) olSA) Ll d53e elalls cbleY) Al dtsaglls Al
aingg eyl JA (51 050 (g cae il e bal by 4l Cun sedi (8) L s opshai §yainds
e Gfie sl Sl Gpb oo dslahag by callay B a8y 1o SA) ARl Gligys) A e
e abys B Cagag ) Al Ddls caalads o) Caaall 3568 aiaaty Cagag sl Ty i cJaal
Sale J<y LS cdilaiall 8 4l et e i dla) JSG gas ¢ il Asla 1) saame 201 e
sl YN o Al sl sl o plud) i Cas g G Aalid) nii B il
PR
L Aaulsy Jamy ¢3alil) 5)3Y) Sine alai sa :daleY) cuilsal) 58y 360 Adke Al -
2 gl aply e liaa) o183
i Gllahade ae daliall Capll 368 Gl o Jeanll DA e LB ciSe Aidd) o

Baaly BE agiydlias e Wl Joms dimad iils ) clegiadlly Hildll slac) dolee Japads ae ¢l

https://www.bayut.com/mybayut/ar/%D9%88%D8%B2%D8%A7%D8% s 5 SN a8 sall e ¢« sy (sla dae Ailal 1
PM.15:30 ALl e 2025/05/16 &Y g s
pm16:34 delid) Je 2025/05/16 &3=¥) & U « https://alama360.com:ad il e ¢@aliall 5 ) alas (g 2

167


https://www.bayut.com/mybayut/ar/%D9%88%D8%B2%D8%A7%D8%25
https://alama360.com/

LYl dabuad) plad 8 oMaall 4y a3 Cpauad B o Uha) slSH) g3 1 AGL Juadl)

sl pald JLEuy) CiSh muall
Vi sl amadd Y3 aghias Wil Caman DA e 2 reWRN dadl) clila) 50 e
A ey gl dac) Clelia) Aallaay (Jlee
Jaly e Capall Joags bl aaiiy Glagl) Jas (e Caguiall (S tciguall dadd aypud @
Aoadll Slills 4l il (pibs gall Gl dg ¢ Asad) Gl 8 agilalia) iy Bpblie Gudall
calS IS5 e Mandl Liay panay Le cde pun
diane Glaglae o Jpaall Laadd) Gloglaall culagl aadind DA (e rcillenl) 433550 o
chgaally @palaal)l Jimaiiy Jseasl) Joma Cldgl o 8yainne Zhiay g 3BY) sy cJanll olal Joa
capall daad bl ddsbuallg
Ol ae 33U 5] Jeaal) o Jang B aes 53 Al CalSall 360 Adle ol )
¢ \SAls ddluall 8 el Coyla (e dasaad 23 o HUal (e umy ple IS Caguall cilerd
aels elgbyly) iy ) Ausspall o laill (ady lages Llail) colllaial) ST Glainly e lilaY)
cldl] daali) ey 3o liSN) e
Cisag) aladinly CLalgally Gkl L Cal 1l g el Glasa b AT Jale” Cigy)) -
Calarill AU oluall alatid (e Jaliil) 8 4 50l Sy ¢ yial) Cillana Calati dage iy
cpaiadll o 3K 58 g aa (gl
Al e o0 LosSall Al A8A) 0 Aswpe il 1 a0 B Glaall SM) ao Lol -
Cleha¥) Jea dgly lla) el midd ella¥) (KA 4@ o adey 3 (adly S
Ak A agDlalaal LoD culillaially cilativeally
A8 3yUail) A (e alainy) Y Ll c¥salls daalind) cilindl canal sAgl il -
o syUaill 5)S8 o 56y Allads Al Aglay Hhall das Adhall Gyl Algny ddayill Lhardsin) Al
pandl GaY) Jlal Sl BUals cagiha A adipal) (alatll aay b @hall g lady) alasiul
Asaslidl) Cle haY) Jasly Jaal) (il

11:52 4l 1e2025/05/17 ¢34Y1 &5 ¢ hitps//:www.sayidaty.net ;s 5V a8 sall e ¢ i Ao dilal 1

168



LYl dabuad) plad 8 oMaall 4y a3 Cpauad B o Uha) slSH) g3 1 AGL Juadl)

Al e o Aiamiill ceSalaliy 4S50 cule] 1ligudal) Jaaudd SY) ES) -
Glexd o3y cphill JalSiy cpaliaiV) ol AL yeSl agall dusiag ccLaly iloglaal) 4y
da sy cchlaY) A 8 Wil Jomastl S Gli€l 5k o g Al i g opsbeilly ciiluall
Adine dgals Pla e lldg clgia agas s @0l Wil 50 daats Sleha) Jawy 45001 Aandll (5553
Chaal) LS Ll cie dmg i Gl ) alsds onsi Blee 8 LA 50 ot 2oy Alge
I clalal) ansl) ) Capll el ) ALaY ¢ 30lall Jyaninl) cilbaall 5 )] aUai aa 4l gy SO
shealy (L) culilay alasinly dlawll sigal ccilisell /) Cljlsn be 8 83ea] ClyualSl) uallly Jans
gl Gad)l Jsdo clilhy ads
Al sludl an ) Jsdall clsially cplansdll (peddiall iy (A1 1 SM) laas plisa -
slie Gukt o Cum 2020 " Ll i e Glllad U] b acae DA @llyy 3K Al
Lelal s A1) e ) A sad Adlia) colisall apall appaalls ¥V Jsiall cplelaiall gty SA (jlane
colinal Jsaall 5 jaiad) Cpadl) Gl g
zenat] Basiall Ay el claY) Ao A3l Ayl cobaal) (g Ly s clipdaill o3 <yie a8 o) pal
1598 elom = Cpinall Y] s aomiiy Adledy AegSall cald a8y LA daludl Jlae 3 )
Uganall aglilon e LS dabud) linls J e - B gslalady Wha 5l (opadie (pikilse
! agiald) 58 (DA AL agipat sy aglili Jygud Caagy el
shsat Jale sa Jy AAEL 3485 dyma ad (Al) e lihaal) 1S3 o Jaill Sy o Le DIA (1
Pha ed pasiall dyped) Gl gy 3 alud) g Uil JSi sale) & Jled IS5 aablay ol
a8 e L) Cda 8 Gysae 50 05 el o K cilinlal o) o DA ladll Julas

S ) ppeie Si5edy 3iSiny i ol

https://www.albayan.ae/economy/tourism/2021-11-01-1.428620220 s xSV ad sall e (AS3 clipdail) ¢ galaiy) olull 1
pm.18:00 A=l e 2025/05/17 gbY) & )G

169


https://www.albayan.ae/economy/tourism/2021-11-01-1.428620220

LYl dabuad) plad 8 oMaall 4y a3 Cpauad B o Uha) slSH) g3 1 AGL Juadl)

Suaill) LadA

e lial) 35l culig Cala g chae Ui sasiall dayall calyleyl lga o Jaal) Sar Gow e DA (1
o Ul KU s s Ldle ) dpalin Aea S LeulSe 5l Agrae e Adledy da))l
(2031 Aalpll Ak ) A5l Jie) A sl Al i) L) poo Lalonasil cdmlndd) iatll gty

Aate padd Als) ) A 4t ellaal) (1S3 il Clis rluall Cda (g5l ad
(e buag Glisag) pe A4S Lleldl Giladd aafly claade dabis Ghlue # EY Gl Jilad e
Cilgasl) GLESI o zeiliall €l ol 58V gl aladiiads ¢ e lilaa¥) ¢ AL e seda Gaual il
B L)yl

Capad) e Al dyjad 5y oo lhaa) o KA clipda chiaald ¢ adll o Uail) amaa e L
sl o il Gllee 5yl) dakily o3y shiie il ani A Ciligyg g ¢ Y1 Gapadill AL 4,83
oo i) 18 Jumy USaaliny el Qs allally

Lt DUl e chlaiuY) Gyl el Jy ccmnd eadd) Culall e 5ol i@ ol
5 S Gt e Slmd lalaall cualiy saelgll Gajill cana ¥ _clilaa¥) olSA* ) dase e d6d)
dSA e Aali Aalan) Aes ladliu) se GLED oda ey adlll ity dlgul)
AE Dyselly asl il HISEN) o peny altie sl z3sai sl & ChlaY) Cani (e lilaia]
Al ASY) Aalid) ddag i Lol Tadge Ll (Bing allal) Linndlss e Las

SO (g5 e o Ui cdansl i€ 31 Sae Gl e lilaa¥) 2 1SA) ) it G L e oL
o3 alaiud 18K e b Aagal) Aaills lal s e lilaa) oS G Sl Cany Glld aag ¢ il

Slall ] 3153

170









dale 4A

b e el Ayt Cpeat e lilaal) o 1SA) o0 g gnga Led sl 2 ) Auhall s28 DA (g
Gllyg Aghley! Aalually ¢Denll At 3 Ao A Ciang elihual) ¢S o sty dalud) ¢ Uad
pladiul e (dpaddy daiadl Gledd Ay g il OO calpiiny 48y clilall Jadas PA e

s pe i) el Garh o ccmnd bl 5o SN 535 Y clindail)

Gl el 55y ¢ oal) Jpill Jle b L) 83k pumgy Slend ialual) o3 £l
eila 395 Lae clghppund Rfliind Apad sy Aalndl lindla Spadl Banl) LnglyiSll ity
330 alle Laliw dea S

) cluzap Laal v

ool LS Ll cilS sy Lgie (U 5 Al clapdll s Auhall DA (e o

e ChLYL Lalud) oDead) dyyat elaal) cSA) s o pati lly tdpwdll Luijdll o
e Danll ¥y 30 AlalSia g uadd dppad dle iy Lae cAldinal) OIS Jay cilaliaV L a2 sl
o s Dard) Ayt Cayyad dmy hlaYh Aaliad) g b 8 e lilaca) ¢ SO ) Auhall DA (e G 3)
&V Alz) clardlly (el ¢ 3alall Ll darade Gluas iy cclaliaVl Gadll sall Pl
O Jay ALY gl 138 .yl Y1 e Lusally 250,00 Cligg)y sue eDlaal) dadd (puad
D8 A5 deaada Al Al Als) die m Lae v lll Slehal) ey (e sy J Alaial)

gyl iy i dieg ) dudle dgasS chleY) LlSa aediy e Dlaal) oY
A8l il Gl Jie sl dasl Sl clilail) e pant Al 1 A8 Ao )il Apajdl) @
ald Ahley) A8 Al adlsally caaliall & (Generative Al) gl cllaa¥) KAy (AR) el
ol e cdglaal) 28Ny Gy lll 3L @llal A oy aled Jy el Aal) s e iy
G ) edlianl) dpalall dgpail) Glas o 4880 Glgasll daall A2 pull cailsally alaia¥l a5l )
AghleY) bl adlgally Caalially (GAI) adsll elilaal) ¢ K3ll5 (AR) all alsl) zad o dusl
delua calel Ji cqand Jelall 530 ol el oda A8 s lill Slall @byl 8 Gyda Yoad aalf

D@V Gl e Ua sl 9385 Aaall A jaall jlaill alfie Juadi & agd Loe <y 8GN 3yl

172



dale A0l

diag A NI 8 28 K8 hlY! DK gruyly S agh (Beny an il 135 Al el e
Al Jod

e LS (Al) e lilaa) o183 el mgiaall gl of o gan il 1400 el i )dll o
Lalind) cilaaal) 3ol ugale IS8 i cdeadll Ciligns Mg (ASA dpasill dadail ¢ ppaal i)
Apasall bl e Jell 1aa oy Al dihaies Alle 4835 - gua s Al gite (Apapdll el Ganadls
Colad il Laliie Zdyy llall Jilaty Aeddl) dyg Ao il algall il 3 e llaaY) oS
Manad dacaky dulu Cylaty ad)l) jeaal) 8 o iloall sl cilad ) b Lee cAylall dpad s
L LS agadsi i ¢ pilie IS e Manll iy (ssiane ady b Lah adlds Y dadine Jalgall s
Apa il Jsd Sy Ml ) alle dalis dga S QLo dpudlill syl 5585 )3as

aaiy Capall (anadis cilysaall oY diwady o elilual) o1SH) aalu) (AN Aol il e
baa Ayl duajd aeh Gauall 138 A8l Al A8UY Alenl 5ol saly) 3 il slaall
G 3 pafinnal) 48 8ala)s - Lanadl Apat i de s (Adla) 480 480 Clang sk o aad
o @l (84 Laa ¢ avidl) Qllally 50l 283 st DA (e el 3i2) e lilaial) £ 1SA) o] 4l
I W3l Ayt (anadh b agad 4 LS JLail) @V ane 5303 56 S Lyt aysis Llansd oo
138 Laae¥s ey palin) e g les el Clasally Corll gl aedlaaii Jiai e 6
Aaplly SlalyY) (8 8ol () pdlie aagy cilad) Appad Sujady ¢yl e il e laSl) b ()
Slopaid Lae g Uaill 8 L) (goam paiiosal) aifh dplasy) mitill o3a LA al) Adxal) cilas ol
hiinal) U sl Al 338 € o lidaial) ¢ 1SA) o aaies Al ASA 482l Clan gl (e jall ke
il ol oy Mg Aagyhs saas Aplaiind dad maal Uil

dalidl g Uad 8 odaal) et e clilaall o KA i o jani s rdagl) Lol A jdl) @
sl oLl J8 Cplall (s GBIy S5l Clisine el ik 0o usales (ol JS SHLY)
Dol IS oYy Al aaysnd e i Lee (Rl Jla mity OISERL 5l DA (0)
iy A yal) Lkl Cliatl) dyma Slary 0N 138 o Auyal) Casia ol LS cdpalall Ayl gl

tle oo lilaal) oS3 §)% Jundy 4igad

173



dale 4A

Caglally il Ll (Big Data) daduall bl Jolad (Pla (e rAlaiaal) cSEll il —
Glalaa ) eedlayll cahalyy sl el 1A adal (S clayes cclladlly iygall
Ngesis U il saally Aalaial) JSLED) S cclyUndl) 3

Gl Ay Jola pontly WGE e libuall oA aghy cclpaiil) o 5Ly d8liu) Jola agili —
Ll il Jom s ilaglaas adig5i ol by Chlise 1538 ) ccDlasl) i sale) Jia
Opilusal) idiy Ol ALY sty adgill e 5)0l) o8 Jaially GllayV) e Jliy Las
aila; Al laal haiuly Josy GS3 Gl dllia ol g pmid G WY1y dallly Gaae sas
S Aandsy el lalaYly QYL jsmdll 138 Aaigie e Clisee ol e aginad Bileas
At el (A S JSG ey dAfinasll) Glaadl) olat Aids dilias dad Jia el
Al s o diay ccblaY) A (b oud Y Aplagl Lalw

) il v

t MG oy Al Ayl dali miling dppla il 8 Ayl il Calbias
sl Las pplail) bl ol Juam sAgdadl dual) gl v/

sl il byl dejluial) <o)y shail L i 8y5 o e lidaial) £ 1SA —

(ad¥ L daludl o Usd 8 Loy ccleUadl) Calide 8 clluaV) oS3 550 aushy —

anll b dalud) g lad 8 (alds byl i elilaal) oS aladi) e calial o) —
AIEN]

e ) Basa 3ms cAnidis ) aleall ] yie Dl il 50 S uuad el o KN aaly —
(3ine OO Jag Libale €3 callan ) Caloal) e 3S 5l il gl a4y,

oty By Lagd sl bl Jilass ) alaill il plsd gue elilaa¥) oSN iy —
Case paal o (S agdll 1a L ASlall agilaisiy cagSslu coDlaall CuaEl (35
iy (§gull Apadiil) Aanl) slas «(Tailored Experiences) alall 4,358 falw ciladdg

174



dale 4A

U5 (J8) Jsanll Ala) dalie ppen e Closleally bl Ly o oelihal) oS3 Jany —

aall 52 B8y Fall el e Len chpaione L asihy cclassl ) Jguas)

A Aul) @il v/

¢ oo libaual) ¢ KA culin QUaginl Lelag e giall JS Al dl) cuhlay) Ao ellias
lebla s~ Ll iy paead e 1S se by abud) g Uadl) 8 clilaa) o 3 culy Hlasi)
e Uadll 30 1S 30y Jlally g A8iS A yuuy

¢hla¥) 8 dgaluad) loially Galial) dalis) e 25 LKA Al clsa)

bl allall gy Aaluadl Al 0 Clise caa sasiall Lappall hlaY) Ladli) cypas
& il sasiall dyppel) L aliiall alaa¥) o Jay Lo 1aag ¢ allal) gabai@) il e
flaalad J< duatil) Alaal Syae Ly Latilind lolad aay (53 alaud)

Oppainnall Cday Ny Aa ) bl G Adagyall lalaad) Qi 3 o lidaal) ¢S aaliy

sl DL (g i Jag Le sag i dle 53y Gal Ll (8 Al

scala jiially ciluagil) v/

5 el b ha Lty als of Wls g ) LI clagl gpAl oSe Ll
(DA (e gsaiagall

ASA) Aalpdly o Deadl Apad jia Lay e lhaaV) 1A it Jesll dlialses dseall (i
ale <8 Aalidl g Uy aludl Ly

lgia 32015 agolad Jatl e lilaal) o 1SA) aladind Jlae & cala¥) el Jladl) i
o Aald el dulie Ay Bl e llaa) 18H IS Jlae b anl) apaiiig caalgal) ac
(bl L daludl ¢ Uad

dal e Eaal) La il aladind e Saally abud) g Uadll Jals cplaladl apsi e Jaall
3ol S g Uaill Jaan 325N ) ol

175



dale 4A

to and) Ayt yyeil Adnpall Cligygys V) aledll Jie il 8 L) —
¢o axll Jlads (g)sh acd aaail sl fY) Cpac Luall Jie 283 Ale s Aadat] ok —
réagl) g8l v

el 1S ye0 & a1 (alas 1) dali g diaall cilull (e o likaa) o 1SA Ay it
Jich Al walgall Gy ) Sy Adpall 038 Gl 8 caliadl g Ui o Dlaall dypad Gt b
e Dline (g A1 gl LIS
tJushall o) e aaliays ¢daall oY o oelihal) (1SA) 5k —
oo lihaal) oIS dsa b 3 abnd) llgiondl Sglu Ay —
tAaalidl Daall 525 & (Generative Al) gaulgll clibhia¥) (KA j0 —

ey Aalndl g Uiy o lidaaY) oIS ik & Gageadl) Llindy DAY cliey) —

176



(0

galsally sloall da3ly




&\)A‘J JJUA.AS\ 448

dgapl) A3l aalially iladl) v/

reast) —f
03 :buja]\ s@djﬂ\j ‘)ﬁuﬂ 2alall J\J G—Lg)\d‘ J}E:\A— LJ\AY‘ QLAJM\ ?BJ ¢dzas ).1\5 JI;.'A\—I
2010 03)

el el Jlast) claliie Apadlis 5500 Euan AngiS o Uk ¢ SM) iyl of dyialic —2
2019 Llall ¢ J5Y) xgdall (Apalai@y s Lpualndls daslin) cluball el

(V) Angdall (MeVls WA 3))s ol s Glulad (xlla dae 3 Gl e -3
2017 =Gyl alasy

Apual Y ) Aalad) (Ui 4y ) gud) Api) 30as Ly o eSandl Lja A ¢ LS alil) —4
2020 ¢Lysm ey

dadlsa B 3pdl) Al Joa Lpalal) Bgall) Wgazauaty 8l A1 (e atia oladu I 0 Dlaa=5
Aagmaad) ¢ Y1 dadall (Al aglall dpppal) (ol Aaals dgaall cliial) B (3i)al

ity EON| L

o —Baniall Ayl chla¥) i 19 ades b b ol oY Luaaf (o 0 Jlus) =6
2022 ¢(2) 6 cbaid¥ly 5] agle 3l

dpali B Alloldy olibaY) 1S o aild 7 ja pagad jush (5 Al L)S) dgana Jau¥) -7
LY daalall s cuigy Oy Laglsi€illy aglall dmalald) 4l Gllla ol Aoyl cilga
2022 (2)29 Ay Gyl cilfyall

o Aty daalpg Adlubw oUha¥) s l83) ¢ uiall de dganse caday and) Jsall ae -8
2019 «(481) 3 ¢ ,ayV) dnals iyl 4 Alaa oA ) ghila o dlal) aglail

Lo pall clalial) yaadl elhal) M) o adiay malisd e ) aal cxlisa lsi gl =9
2020 ¢(19) 2 a5 Aludyl ciluhall Ase (Agigall agilsd dpally Cypalaall

178



&\)A‘J JJUA.AS\ 448

st Sl elM) clale aladiad A caane s deal o Al daal cdeas gpee gy —10
Jranil) addie Lslaey) Usjall oDa e Al asls¥) @Il aggday Jiall clale dgal
2020 «eed e Amala Ayl 48 Aaa o pual)

Eo ) (S likal) o 8Y) @bl aladinly Jiiwal) 308 Mae) cumn padll dyyea s —11
2022 calaii¥ly 3y asle BT dlae o(Jlaall 138 & cllay) g

Al cluahally Guldl) | aledl) cligraag o Ul ¢S ol dadlh (el gshel —12
2022 «(4)1

dagsa ) Jeadl) ousall o lihuay) ¢lSilly daddall clibyd) calls 56 ¢l ae Jilb) -13
2021¢ (2)1 coylailly AL ¢ Las Alna casial) Ayl clay) Alga Alla Lufa 4583

Aidat Afd sladid) Sagn G o e3land) qula 5)0) il (y5 ATy gpdadl) J3all ae —14
2020 <4 222l 21 Alaall dplailly bl Cgaall dlaa Ay oSl 4 pladh Sgid) Lo

bl Gt B Aisall Al dalall a0 g8l) AUS 530 (cusa jstie sl ilaas e —15
Apalai )y 4 3l liadyall Jaliad (3 s Al oAl Aluals Al Ay ) (o Likaual) ¢ 1S
2022¢ osalall aaall claliay drala ¢ §sial) A4S

cadinaly Al & il s ey o aalatl) ey sl s 8Y GSL €% 16
2021(3)6

Una cdpagail) dlenll yyohail dygylf ASlipdaty o lbaal) s lSY) cAga s ) Sl -17
2021 (10)4 cacinally Glai¥) asle

Una (eliba) plsdl) Lduld pin A Jliaall claady abill (=Dia sane 30l —18
(5)2 gl el el L sl

Ao qulad Uguss guasd sl dgalse (B ol o8l clibadl g0 cdilas s —19
2021 ¢(3)(16) chpiall Hlsal) daii 3 Candl 3355 Alaa « COVID 19 — danls

Cilasyall A of ) JSAY B g ) agand BN g8 JA... o likua) g lSM) ¢ oy Dla —20
2021 ¢(22)12 oy il Al 3y <6l c¥eartll dpal) sl it Sl

179



&\JAS‘J JJLAAAS\ 448

1Agg S adlgal)

edsall (e e (oS Uikaua) o \SH) cilydaty Nl ¢ igalls 1 Cappill dalad) Al =21
https://engmohannadb.github.io.com

. https: //bimarabia.com :adsl (e 7 aiue Al addsly Slka¥) elSM) calu joc =22

tedsall o sl Gl Blia o)l dppel) chleY) AesSal Al Al -23
https://www.government.ae/ar—AE /about-the-uae /fact-sheete

Basiall dypped) eyl Ago AasSal canyl) adsall (o ¢ Jia¥) Aalid) dgagll chleyl Ay -24

https://u.ae/ar—ae/information-and-services visiting—and-exploring-the—

uae/uae—an/

el saniall LYl Alsy AasSal Apewgll Dbl e GHLY il s Ciar —25

https://u.ae/ar—ae/information—and—services/passports—and-traveling/the—

emirati-passport/one—of-the—best—passports—in—the-world/

https://u.ae/ar—AEfinformation—: el adgdl e dabidly aull clibas) —26

andservicesvisiting—and—exploring—the—uae /travel-and—tourism

Pl e 2024 N 8 Uld 39 o) dals jaam ‘?_.\L}.ﬁ (Agraa sl =27
https://cnnbusinessarabic.com/article/1110807
sl e 2024 Aimall s 40 Loe N ablyleN oy mdal -28

https://www.alkhaleejonline.net/

12l gal) (Al i) ac 3 ducadl) 48U aylian Lol 30 Y cahlaY) il Ky —-29
& pe A & D a8 bkl e
https://www.wam.ae/article/1 5eefht-

SN fsdl e daludl 3 o b ellal) SSU chbe -30

https://arabic.onearabia.me

t s SN adsall e oJifiag adlgianiall dall GhlY) 4 el KA B -31

180


https://engmohannadb.github.io.com/
https://bimarabia.com/
https://www.government.ae/ar-AE/about-the-uae/fact-sheete
https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an/
https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an/
https://u.ae/ar-ae/information-and-services/passports-and-traveling/the-emirati-passport/one-of-the-best-passports-in-the-world/
https://u.ae/ar-ae/information-and-services/passports-and-traveling/the-emirati-passport/one-of-the-best-passports-in-the-world/
https://u.ae/ar-AE/information-andservicesvisiting-and-exploring-the-uae/travel-and-tourism
https://u.ae/ar-AE/information-andservicesvisiting-and-exploring-the-uae/travel-and-tourism
https://cnnbusinessarabic.com/article/1110807
https://www.alkhaleejonline.net/
https://www.wam.ae/article/15eefht-
https://arabic.onearabia.me/

&\)&3‘3 JJLAAAS\ 448

https://3arabi.ai/
s SN adsall e ey 10 A sanial) Ay jall S 3 dald) G aan —32

https: //www.mubasher.info

sl Ll cctihle¥) b Aalud] 280 cilipkiic saaiall Lppad) cihleY) FagSal Lal) Alsd) —33
. ‘f}}ﬁy‘
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https

://u.ae/ar—ae/information—and-services/visiting—and—exploring-the—-uae/uae—

an—ideal-tourist-destination /uae—tourism-apps&ved=2ahUKEwjz—-

IHNSLMNAXUISKQEHRYLCjQQFnoECBMQBQ&usg=A0vVaw3ttKPSNDv6aKY

m_Yr7U7BE

e FS) sl s (g sl s ol -34

g

https: //www.bayut.com/mybayut/ar/%D9%88%D8%B2%D8%A7%D8%

https://alama360.com:L,ll e @l 5)la) ol Gakss —35

https//:www.sayidaty.net : s SNI adgall Jo ¢ Saww s ull -36

i AN adgall o S cladal ¢ galai®Y) ol -37
https://www.albayan.ae/economy/tourism/2021-11-01-1.428620220

relagohl -2

dagyhl Aaig SN B0 gl e sad il B Adg Y BN et S Juie —38
bl aslally 3ial) 3IS (1945508 Al dnala (Gsiall and cale gilE aads co)l5iSo

2022 « 5l s

tAia¥) aallly jalaal)
Books:
39- Alan Turing, Computing machinery and intelligence, Mind (en), Oxford
University Press, 59 (236), octobre 1950.

181


https://3arabi.ai/
https://www.mubasher.info/
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-IHnsLmNAxUISKQEHRYLCjQQFnoECBMQBQ&usg=AOvVaw3ttKP5NDv6aKYm_Yr7U7BE
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-IHnsLmNAxUISKQEHRYLCjQQFnoECBMQBQ&usg=AOvVaw3ttKP5NDv6aKYm_Yr7U7BE
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-IHnsLmNAxUISKQEHRYLCjQQFnoECBMQBQ&usg=AOvVaw3ttKP5NDv6aKYm_Yr7U7BE
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-IHnsLmNAxUISKQEHRYLCjQQFnoECBMQBQ&usg=AOvVaw3ttKP5NDv6aKYm_Yr7U7BE
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://u.ae/ar-ae/information-and-services/visiting-and-exploring-the-uae/uae-an-ideal-tourist-destination/uae-tourism-apps&ved=2ahUKEwjz-IHnsLmNAxUISKQEHRYLCjQQFnoECBMQBQ&usg=AOvVaw3ttKP5NDv6aKYm_Yr7U7BE
https://www.bayut.com/mybayut/ar/%D9%88%D8%B2%D8%A7%D8%25
https://alama360.com/
https://www.albayan.ae/economy/tourism/2021-11-01-1.428620220

&\)A‘J JJUA.AS\ 448

40- Berezina K., Ciftci O., & Cobanoglu C.,Robots, Artificial Intelligence, and
Service Automation in Restaurants, In Robots, Artificial Intelligence, and
Service Automation in Travel, Tourism and Hospital, Emerald Publishing
Limited, 2019.

41- Buhalis D., & Amaranggana Smart Tourism Destinations Enhancing
Tourism Experience Through Personalisation of Services. In Tussyadiah, I., &
Inversini, A. (Eds.), Information and Communication Technologies in Tourism
2015¢

42— Citak J., Owoc M. L., & Weichbroth P, Note on the Applications of
Artificial Intelligence in the Hospitality Industry, Preliminary Results of a
Survey, Procedia Computer Science,2021

43— Kolodin D., Telychko O., Rekun V., Tkalych M., & Yamkovyi V., Artificial
Intelligence in E-Commerce: Legal Aspects. Advances in Economics,
Business and Management Research, 2020.

44- Mcintosh R. W., & Goeldner C., R, Tourism: Principles, Practices,
Philosophies, Charles E. Merrill Publishing Company, 4th ed, 1984

45- Pine B. J., & Gilmore J.H,The experience economy, Boston: Harvard
Business school, 1999

46- Song X., i Yang S., & Huang Z., Artificial Intelligence in Electronic
Commerce. Journal of Physics (Series 1302), 2019.

47— Sterne J., Artificial Intelligence for Marketing: Practical Applications,
Wiley and SAS Business Series, 1 ed, united states, 2017.

48— Vroom V.H, Work and Motivation: Expectancy Theory of Motivation, 14th
Edition, New York, 1964.

182



&\)A‘J JJUA.AS\ 448

Magazines:

49— Abumosa M. A., & Al-takahyneh B. A. The Impact of Using Educational
Robot through Integrative Approach on the Achievement of Tenth—Grade
Students in Trigonometry,The International Journal for Research in Education,
45(2), 2021.

50- Berry L.L., Carbone L.P., & Haeckel S.H, Managing the total customer
experience, MIT Sloan Management Review, 43(3), 2002.

51- Chi O. H., Denton G., & Gursoy,D, Artificially Intelligent Device Use in
Service Delivery, A Systematic Review, Synthesis, and Research Agenda.
Journal of Hospitality Marketing & Management, 29(7), 2020

52- Dann G. M. S;'Anomie, Ego—-Enhancement and Tourism', Annals of
Tourism Research, 4(4), 1977

53— Dash R., McMurtrey M., Rebman C., & Kar, U. K, Application of Artificial
Intelligence in Automation of Supply Chain Management, Journal of
Strategic Innovation and Sustainability, 14(3), 2019.

54— Gentile C., Spiller N., & Noci G, How to sustain the customer experience:
An overview of experience components that co-create value with the
customer, European management journal, 25 (5), 2007.

55- Gurjar P, Role of Artificial Intelligence in Tourism Sector for Improved
Customer Experience, International Journal of Creative Research Thoughts
(WCRT), 12(8), 2024.

56— Holbrook M.B., & Hirschman E.C, The experiential aspects of
consumption: consumer fantasies, feelings and fun, Journal of Consumer

Research, 9(2), 1982.

183



&\)A‘J JJUA.AS\ 448

57- Iso-Ahola S. E., MT owards a social psychology theory of tourism
motivation, A rejoinder Annals of Tourism Research, 10(3), 1983

58— Kabbar S., & Monga V., A Study On Artificial Intelligence In E-
Commerce, International Journal of Advances in Engineering & Scientific
Research, 4(4), 2017.

59- Klaus P. P., & Maklan S., Towards a better measure of customer
experience, International Journal of Market Research, 55 (2), 2013,

60- Meyer C. & Schwager A, Understanding customer experience, Harvard
Business Review, 2007.

61- Mihret E T., Robotics and Artificial Intelligence, International Journal of
Artificial Intelligence and Machine Learning, 10(2),

62— Mossberg L., A marketing approach to tourist experience, Scandinavian
Journal of Hospitality and Tourism, 7(1), 2007,

63— Nagro S, The Role of Artificial Intelligence Techniqgies in Improving the
Behavior and Practices of Faculty Members When Switching To Elearning
in Light of the Covid-19 Crisis, International Journal of Education and
Practice, 9(4), 2021.

64- Oh H, Fiore A. M., & Jeoung M., Measuring experience economy
concepts: tourism applications, Journal of Travel Research, Vol .46, No.2,
2007.

65— Plog S. C.,Why destination areas rise and fall in popularity, Cornell Hotel
and Restaurant Administration Quarterly, 14(4), 1974.

66— Singh P., & Kaur, A systematic review of artificial intelligence in

agriculture, Deep Learning for Sustainable Agriculture, 11(54), 2022

184



&\)&3‘3 JJUA.AS\ 448

67— Ullrich A. , Vladova G. , Eigelshoven F. , & Renz, Data mining of scientific
research on artificial intelligence in teaching and administration in higher
education institutions: a bibliometrics analysis and recommendation for
future research. Discover Artificial Intelligence, 2(1), 2022.

68— Zanetti M, Rendina S., Piceci L., & Cassese F. P, Potential risks of
Artificial Intelligence in education. Form@ Re Open Journal per La
Formazione in Rete, 20(1), 2020

69- ZhangY ,DongZY., Yip C., & Swift, Smart campus: a user case study
in Hong Kong. IET Smart Cities, 2(3), 2022,

Website:

70- (IGNOU). (n.d.), Unit 5: Travel Motivations, article en ligne

:https://egyankosh.ac.in

71- Abu Dhabi Cruise Terminal at Zayed Port | Abu Dhabi Ports ,website :

https://www.adports.ae/ports—terminals /cruise—terminals /abu—dhabi-cruise—

terminal

72— Alin Travel and Tourism 2025,website: https://theintellify.com/ai—in—travel-

and—tourism/

73— AR/VR Tourism: Immersive Experiences for Visitors to Dubai — NXT

Interactive, website: https://nxtinteractive.ae/blog/ar—vr—tourism—-immersive—

experiences—for-visitors—to—dubai ,

74— Aslan Patov, The Role of Technology in improving Customer Experience

(CX), website: https://www.renascence.io

75— Ayisha amatullah, Active Listening Techniques, article en ligne:

https: //www.universalcoachinstitute.com

185


https://egyankosh.ac.in/
https://www.adports.ae/ports-terminals/cruise-terminals/abu-dhabi-cruise-terminal/
https://www.adports.ae/ports-terminals/cruise-terminals/abu-dhabi-cruise-terminal/
https://theintellify.com/ai-in-travel-and-tourism/
https://theintellify.com/ai-in-travel-and-tourism/
https://nxtinteractive.ae/blog/ar-vr-tourism-immersive-experiences-for-visitors-to-dubai
https://nxtinteractive.ae/blog/ar-vr-tourism-immersive-experiences-for-visitors-to-dubai
https://www.renascence.io/
https://www.universalcoachinstitute.com/
https://www.universalcoachinstitute.com/

&\JAS‘J JJLAAAS\ 448

76— Celebrating 40 Years of Port Development — Lighthouse — CSS Group,

website:  https://cssgroupsite.com/lighthouse/celebrating—4(—years—of—port—

development/

77— Daoud, A., Dubai expects to add 4,600 new hotel rooms in 2024, Al Khaleej

Newspaper, website: https://www.alkhaleej.ae/2024-06-07

78— Department of Municipalities and Transport completes milestone, website:

https: //www.mediaoffice.abudhabi/en/infrastructure /department-of-

municipalities—and-transport—completes—milestone—projects—worth—aed4bn-

in-2024/

79— Dubai International Airport - Wikipedia, website:

https://en.m.wikipedia.org/wiki/Dubai_International Airport

80— Dubai Marine Transport Master Plan-2(030 | The Official Portal of the UAE,

website: https://u.ae/en/about-the—uae/strategies—initiatives—and—

awards/strategies

81— Emirates Plans To Launch These New Routes In 2025 - Simple Flying,

website: https://simpleflying.com/emirates—new-routes

82— Etihad Rail updates: High Speed links, premium cabins and confirmed

stations, website: https://whatson.ae/2025/04/uae-rail-update—all-the—latest-

on—the—train—that—will—link—the—seven—emirates/

83— Everything about the Development of Transportation in the UAE, website:

https://www.dubizzle.com/blog/cars/development—transportation—uae/

84— Hall E., Covergirl's influencer chatbot is smart, funny and responsive,

article en ligne: https://adage.com

85— How tech is reshaping destinations—and revolutionizing tourism, website:

186


https://cssgroupsite.com/lighthouse/celebrating-40-years-of-port-development/
https://cssgroupsite.com/lighthouse/celebrating-40-years-of-port-development/
https://www.alkhaleej.ae/2024-06-07
https://www.mediaoffice.abudhabi/en/infrastructure/department-of-municipalities-and-transport-completes-milestone-projects-worth-aed4bn-in-2024/
https://www.mediaoffice.abudhabi/en/infrastructure/department-of-municipalities-and-transport-completes-milestone-projects-worth-aed4bn-in-2024/
https://www.mediaoffice.abudhabi/en/infrastructure/department-of-municipalities-and-transport-completes-milestone-projects-worth-aed4bn-in-2024/
https://en.m.wikipedia.org/wiki/Dubai_International_Airport
https://u.ae/en/about-the-uae/strategies-initiatives-and-awards/strategies
https://u.ae/en/about-the-uae/strategies-initiatives-and-awards/strategies
https://simpleflying.com/emirates-new-routes
https://whatson.ae/2025/04/uae-rail-update-all-the-latest-on-the-train-that-will-link-the-seven-emirates/
https://whatson.ae/2025/04/uae-rail-update-all-the-latest-on-the-train-that-will-link-the-seven-emirates/
https://www.dubizzle.com/blog/cars/development-transportation-uae/
https://adage.com/

&\)&3‘3 Jdl.aa.d\ 448

https://www.middle—east.kearney.com/industry/public—sector/article /how-

tech—-is—reshaping—destinations—and-revolutionizing—tourism,

86— How the Middle East is integrating rail, air, and sea transport, website:

https: //www.logisticsmiddleeast.com/logistics /how—-the—middle—-east—is—

integrating—rail-air-and—-sea-transport

87- IMF Staff Concludes Visit to United Arab Emirates, website:

https: //www.imf.org/en/NewsArticlepr25013-united—arab—emirates—imf-

staffconcludes-—visit

88— Jee C., Uses of Robotics in Business: How Will Robots be Used in the

Future?, article en ligne: https://www.computerworld.com

89— Joanne Jones, sherri Hartzell, Maslow’s Hierarchy of Needs & Theory of

Motivation, article en ligne: https://study.com

90- Khan M. A., Khojah M., & Vivek. Artificial Intelligence and Big Data: The
Advent of New Pedagogy in the Adaptive E-Learning System in the Higher
Educational Institutions of Saudi Arabia, Education Research International,

article online: https://doi.org.com

91- VL’intelligence artificielle dépassera-t—elle I’humain ?, mémoire de fin

d'étude online, web site: https://fr.scribd.com/document/321480908 /Memoire-

Intelligence—Artificielle

92— Machine d’Anticythére : Google célébre I’ancétre des calculateurs »,

article en ligne: https://www.lepoint.fr/

03— Magneto I., Revolution of Artificial Intelligence in E-Commerce
Infographic, article en ligne: https//:magnetoitsolutions.com

94- Markova E. S., & Pronin K. M. Artificial intelligence: risks and threats.

187


https://www.middle-east.kearney.com/industry/public-sector/article/how-tech-is-reshaping-destinations-and-revolutionizing-tourism
https://www.middle-east.kearney.com/industry/public-sector/article/how-tech-is-reshaping-destinations-and-revolutionizing-tourism
https://www.logisticsmiddleeast.com/logistics/how-the-middle-east-is-integrating-rail-air-and-sea-transport
https://www.logisticsmiddleeast.com/logistics/how-the-middle-east-is-integrating-rail-air-and-sea-transport
https://www.imf.org/en/NewsArticlepr25013-united-arab-emirates-imf-staffconcludes-visit
https://www.imf.org/en/NewsArticlepr25013-united-arab-emirates-imf-staffconcludes-visit
https://www.computerworld.com/
https://www.computerworld.com/
https://study.com/
https://doi.org.com/
https://fr.scribd.com/document/321480908/Memoire-Intelligence-Artificielle
https://fr.scribd.com/document/321480908/Memoire-Intelligence-Artificielle
https://www.lepoint.fr/

&\JAS‘J JJLAAAS\ 448

Innovative Economics and Law, article en ligne : https://doi.org.com

95— Mobility, T. a., Ministry of Economy - United Arab Emirates, website :

https: //www.moec.gov.ae/transportation—and—-mobility,

96— Mudller Vincent C, Introduction: Philosophy and theory of artificial
intelligence. In  springer. Springer Nature, Switzerland Article en ligne:

https://doi.org.com

97— New Dubai airport expansion to drive a million jobs and housing, website:

https://www.thenationalnews.com /business/aviation/2025/05/08 /dubaiairport—

dwc{

08— On  Sustainable Public Transport In The UAE, website:

https://www.thegazelle.org/issue/26 1 /sustainable—public-transport-uae

99— Pratik Salia, What is the Role of Customer Experience Technology in
improving CX?, website: https://knowmax.ai/blog/customer—experience—

technology /.

100- Report Roland Berger, The UAE Tourism Strategy 2031, website:

https: //www.rolandberger.com

101- Role of Al in Revolutionizing Visa Processing in the UAE, website:

https: //appinventiv.com/blog/ai-visa—processing-uae/

102- Servey c¢. a., Al And E-Commerce article en ligne:

https://www.cowen.com/

103— Sheikh Zayed Road - Dubai as it used to be, website:
https: //www.dubaiasitusedtobe.net/SheikhZayedRoadDubai.shtml

104—- Smart Tourism: Tech—-Driven Travel Experiences in Middle East, website:

https://tech—ceos.com/smart-tourism—tech—driven—travel-experiences—in—

188


https://doi.org.com/
https://www.moec.gov.ae/transportation-and-mobility
https://doi.org.com/
https://www.thenationalnews.com/business/aviation/2025/05/08/dubaiairport-dwc/
https://www.thenationalnews.com/business/aviation/2025/05/08/dubaiairport-dwc/
https://www.thegazelle.org/issue/261/sustainable-public-transport-uae
https://knowmax.ai/blog/customer-experience-technology%20/
https://knowmax.ai/blog/customer-experience-technology%20/
https://www.rolandberger.com/
https://appinventiv.com/blog/ai-visa-processing-uae/
https://www.cowen.com/
https://www.dubaiasitusedtobe.net/SheikhZayedRoadDubai.shtml
https://tech-ceos.com/smart-tourism-tech-driven-travel-experiences-in-middle-eastern-destinations

&\JAS‘J JJLAAAS\ 448

middle—eastern—destinations

105- Solutions, S. T., Smart Transport Solutions, website: https://u.ae/ar—

AE /information—and—services/transportation /smart-mobility—solutions ,

106— The Future of Transportation in the UAE, website:

https://urbantransportnews.com/news/the—future—of-transportation—in—the—

uae—mega-—projects—set-to-transform—urban-mobility ,

107—- The future of UAE infrastructure — Turner & Townsend, website:

www.turnerandtownsend.com/insights/the—future—of—uae—infrastructure/

108- The Role of AR/VR Tourism in Dubai's Hospitality Industry — 360 Bright Medi

a, website: https://360brightmedia.com/the-role—of-virtual—-reality—tourism—in—

dubais—hospitality—industry/

109- The UAE President inaugurates Khalifa Port expansion, website:

https: //www.adports.ae/the—uae—president—inaugurates—khalifa—port—

expansion/

110- The UAE ranks first globally in the “Air Transport Infrastructure, website:

https: //kanebridgenewsme.com/uae-leads-the—global-ranking—in—air-tra

nsport-quality /#:~:text=In%20this%20index%2C%20the%20UAE,%E2%80
%93%20millions%2Fweek%E2%80%9D%?20indicators,

111- U.A.E. - Port — New projects information in India, Middle East, South Asia
— News on Projects, website: https://www.new so nprojects.c
om/country?country=12&industry=9

112- UAE aviation: A story of takeoffs and landings, website:

https://gulfnews.com/business/aviation /uae—aviation—a—story—of-takeoffs—

and-landings-1.925143

189


https://tech-ceos.com/smart-tourism-tech-driven-travel-experiences-in-middle-eastern-destinations
https://u.ae/ar-AE/information-and-services/transportation/smart-mobility-solutions
https://u.ae/ar-AE/information-and-services/transportation/smart-mobility-solutions
https://urbantransportnews.com/news/the-future-of-transportation-in-the-uae-mega-projects-set-to-transform-urban-mobility
https://urbantransportnews.com/news/the-future-of-transportation-in-the-uae-mega-projects-set-to-transform-urban-mobility
http://www.turnerandtownsend.com/insights/the-future-of-uae-infrastructure/
https://360brightmedia.com/the-role-of-virtual-reality-tourism-in-dubais-hospitality-industry/
https://360brightmedia.com/the-role-of-virtual-reality-tourism-in-dubais-hospitality-industry/
https://www.adports.ae/the-uae-president-inaugurates-khalifa-port-expansion/
https://www.adports.ae/the-uae-president-inaugurates-khalifa-port-expansion/
https://kanebridgenewsme.com/uae-leads-the-global-ranking-in-air-t
http://www.new/
https://gulfnews.com/business/aviation/uae-aviation-a-story-of-takeoffs-and-landings-1.925143
https://gulfnews.com/business/aviation/uae-aviation-a-story-of-takeoffs-and-landings-1.925143

&\J.db JJLAA.AS\ 448

113—- UAE Economic Forecast for 2(025: Strong Growth and New Opportunities,

website: https://www.uae—eu.com/blog/uae—-economic—forecast—for-2(025-a-

bright—future—ahead.html

114- UAE Economy Records 4.5% Growth in Non-Qil Sectors, with Real GDP
Expanding by 3.8%, website: https://fcsc.gov.ae/en—-us/Pages/Press—
Release/05-03-2025.aspx

115- UAE launches strategy for Fourth Industrial Revolution | Emirates News

Agency, website: https://wam.ae/en/details/1395302634934

116— UAE powers ahead with landmark infrastructure developments in 2024,

website: https://www.constructionweekonline.com/news /uae—powers—ahead-

with—landmark—infrastructure—developments—in-2(024 ,

117- Villemin, G,Introduction a I'Intelligence Artificielle, website:

http://villemin.gerard.free.fr/Wwwgvmm/Logique/IAintro.htm

118- website: https://ar.wikipedia.org/wiki/

119- website: https: //www.emaratalyoum.com/business/local/2024-09-25~

1.1885135/

120— website:

https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=http:/

/www.emaratalyoum.com/business/local/2024-12-08

121- website: https://www.government.ae/ar—AE

122- website: https://www.moffattnichol.com/project/dubai—harbour—cruise—and-

marinaberths#:~:text=The%2(0Dubai%?2(0Harbour%20is%20a,public%2(0service

$%2C%?20restaurants%?20and%?2(0cafes

123—- Welsh joint education committee, essential employability skills, qualities

190


https://www.uae-eu.com/blog/uae-economic-forecast-for-2025-a-bright-future-ahead.html
https://www.uae-eu.com/blog/uae-economic-forecast-for-2025-a-bright-future-ahead.html
https://fcsc.gov.ae/en-us/Pages/Press-Release/05-03-2025.aspx
https://fcsc.gov.ae/en-us/Pages/Press-Release/05-03-2025.aspx
https://wam.ae/en/details/1395302634934
https://www.constructionweekonline.com/news/uae-powers-ahead-with-landmark-infrastructure-developments-in-2024
https://www.constructionweekonline.com/news/uae-powers-ahead-with-landmark-infrastructure-developments-in-2024
http://villemin.gerard.free.fr/Wwwgvmm/Logique/IAintro.htm
http://villemin.gerard.free.fr/Wwwgvmm/Logique/IAintro.htm
https://ar.wikipedia.org/wiki/
https://www.emaratalyoum.com/business/local/2024-09-25-1.1885135/
https://www.emaratalyoum.com/business/local/2024-09-25-1.1885135/
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=http://www.emaratalyoum.com/business/local/2024-12-08
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=http://www.emaratalyoum.com/business/local/2024-12-08
https://www.government.ae/ar-AE
https://www.moffattnichol.com/project/dubai-harbour-cruise-and-marinaberths#:~:text=The%20Dubai%20Harbour%20is%20a,public%20services%2C%20restaurants%20and%20cafes
https://www.moffattnichol.com/project/dubai-harbour-cruise-and-marinaberths#:~:text=The%20Dubai%20Harbour%20is%20a,public%20services%2C%20restaurants%20and%20cafes
https://www.moffattnichol.com/project/dubai-harbour-cruise-and-marinaberths#:~:text=The%20Dubai%20Harbour%20is%20a,public%20services%2C%20restaurants%20and%20cafes

&\)&3‘3 Jdl.aa.d\ 448

of a good customer expérience professional, article en ligne:

https: //getrapl.com

124- Welsh joint education committee, Methods of monitoring, measuring and
evaluating the customer experience, article en ligne: WJEC

https://resource.com

125- What is artificial intelligence (Al)?, article en ligne:

HTTPS://searchenterpriseai.techtarget.com

126— Whereoware, How is Technology Used to improve Customer

Experience?, website: https://www.whereoware.com

127- World Tourism Innovation and Development Report, Fourth Industrial

Revolution technologies in the UAE, website: https://www.wta-web.org

191


https://getrapl.com/
https://resource.com/
https://searchenterpriseai.techtarget.com/
https://www.whereoware.com/
https://www.whereoware.com/
https://www.wta-web.org/

gadlall

C«M\ 3\4);3 u.l..um ‘f (Al) L_;G\.dnm}“ ;\.S.Jﬂ Lﬁ‘));‘d‘ J}ﬂ\ | ‘;\ :Lm\‘).ﬂ\ a..dh u..‘\gﬁ
Baatall Ay jall il jlay) A 5o 3 Aalull ¢ U8 ea(Customer Experience - CX)

G oYl abuadl agiiall 8 J gaill dedla s g8 e) e lidaa¥) (WA (] ) Al jall calia 55 08
D el 5 lapads el ST Al o lad 5 (e 4184

(Crmnal 38Y1 Cpae Lall ASAN dpa i) Akl Jia ¢ eliaal) olSA ciligdat of milll el
¢l (Service Personalization) <lesdl) janasd 8 Jld JS4 aalud deduall Sllal) Jilas
&= (Operational Efficiency) <lileall 3elS (ga 5 3a5 LS 53 8] agS b g o Manl) Spuali o
LlaiaV) (e uand g HUREY) B 1 e 1oy Laa g 5l acal) aai g cdaghadill ¢ jaal) alge diail A
e Danll &l sl e agh (o Toalidl Cilisws sall L) 028 (€45 (el e 5 e ~ Ll cilalgay
araad (g3 Lee Apliina) agilaliial 8 53 (Deeper Customer Behavior Understanding)
Anda KT Glexd g g e

L) (a8 Jatd aa L) Y 1 jlaY) dalyad) o Ul 8 e lihaaV) o SAN Gl Al )all i 55 13)

(Building Long-Term ¥ Jish ¥ 5 ¢l s (Enhanced Customer Satisfaction) s Slesll
B35 Aalaw dga oS ey A sl Aallall pndliil) e Wil 323 i <L oyallty)
Ciligdat (Baaiall 4y adl i eyl A dabd) cpBlaad) 4y jad (Sl plSY) dalidal) cilaldl)
S LhaY) £l

Abstract

This study aims to explore the pivotal role of Artificial Intelligence (Al) in
enhancing Customer Experience (CX) within the tourism sector of the United Arab
Emirates (UAE).

The study concluded that Al is a transformative force in the UAE's tourism

landscape, enabling more efficient, personalized, and fulfilling travel experiences
for visitors.
The findings indicate that Al applications, such as smart recommendation systems,
virtual assistants, and big data analytics, actively contribute to service
personalization based on individual customer preferences and behavior. They also
boost operational efficiency by automating booking and planning tasks and
providing instant support, which reduces waiting times and improves
responsiveness to tourists' needs. Furthermore, these technologies enable tourism
organizations to gain a deeper understanding of customer behavior and anticipate
future needs, leading to the design of more attractive offers and services.

Ultimately, the study demonstrates that Al in the Emirati tourism sector not
only contributes to enhanced customer satisfaction and building long-term loyalty
but also strengthens the UAE's global competitiveness as a leading tourist
destination.




